
 

Queensland Independent Secondary Schools Netball Inc. 
admin@qissn.com.au 

Policies and Procedures 
QISSN Policies and Procedures applies to all participating schools, players, coaches, managers, umpires, officials, 
volunteers, and spectators. 
 
Age Eligibility 
QISSN is an U/18 age Carnival. To play at a QISSN carnival, players must be enrolled in secondary school at your 
college and must be turning 18 years or less by 31 December in the year of play. Students turning 19 years or 
more during the year of play are ineligible. The Executive reserves the right, for very particular pastoral reasons, to 
grant an exemption to this rule.   
 
Alcohol Policy 
QISSN recognises that consumption of alcohol is not appropriate during the conduct of sporting activities, 
especially when children and young people are involved. Consumption of alcohol is therefore prohibited within the 
boundaries of the carnival while any student is present. 
 
Anti-Discrimination & Anti-Harassment Policy 
QISSN does not tolerate any form of discrimination or harassment. Complaints or suspicions of discrimination will 
be dealt with promptly and seriously, with a view to alleviating issues with care and concern for all involved. 
 
Code of Conduct / Behaviour 
“On Court Misconduct” In the first instance, during a Match, on court behaviour will be addressed by the Umpires 
officiating a Match. Participants must, at all times and while in public, behave in a professional manner so as not to 
compromise the reputation the sport of netball, participating schools or the QISSN Association and events. 
 
Participants must not engage in any behaviour, that is unsporting, intimidating and/or insulting. This includes:  

• using language, an action or gesture that is offensive, insulting, aggressive, intimidating, humiliating, 
obscene or threatening towards another Participant or about another person (including if that behaviour 
was directed towards any Participant or about another person); 

• intimidating (or attempting to intimidate) an Umpire or Match Delegate/Technical Official;  threat or actual 
assault or physical abuse of another Participant; or  

• any violent act 
 

Participants must conduct themselves honestly, fairly and in accordance with the highest ethical standards of 
integrity, trust and transparency. 
 
Participants must not at any time:  

A. intimidate, abuse or threaten to abuse another person;  
B. physically or sexually assault another person; 
C. sexually harass another person with unwanted, unwelcome or uninvited behaviour; 
D. bully, isolate or humiliate another person;  
E. discriminate against or vilify another person on the basis of their race, religion, colour, sex, sexual 

orientation or other related characteristics;  
F. perform duties under the influence of alcohol or illicit substances; or  
G. victimise, threaten or retaliate against someone because they have raised a complaint or are 

participating in an investigation. 
 
Participants must treat others with dignity, courtesy and respect; respect cultural, ethnic, religious, gender and 
sexual orientation differences; and behave in a professional, fair and courteous manner at all times. 
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Braces on Teeth 
QISSN advises any participants that have braces on their teeth to consult their orthodontist or other relevant 
medical practitioner before participating in netball activities to ensure that they do not pose a risk to themselves 
or other players. 
 
Concussion Policy 
QISSN follows the guidance of the community netball guidelines.  The new guidelines, which are designed to 
protect the health and wellbeing of all participants, are in alignment with the recent Australian Institute of Sport’s 
Concussion and Brain Health Position Statement.  
 
If a concussion is suspected, a standard primary survey and cervical spine precautions should be used. Once safe 
to do so, the player must be removed from play and assessed in a quiet, safe environment. The player must be 
monitored closely and taken to seek medical attention if not already provided. If a doctor is not present at the 
match the player must remain out of play until they have had a chance to be medically assessed. 
 
If a diagnosis of concussion is made the earliest that a player that has sustained a concussion can return to play is 
on the 21st day post the concussion incident provided they get medical clearance.  
 
If a diagnosis of concussion is not made, the player may return to play only once medical clearance from a certified 
medical GP, stating they do not have a concussion is provided to the QISSN Executive Officer. 
 
Duty of Care 
QISSN is committed to providing a safe, inclusive and child-safe carnival environment. Each participating school 
retains full duty of care for the welfare and supervision of their students, medical and behavioural management 
and ensuring all players comply with eligibility requirements. QISSN may intervene where safety, compliance or 
conduct warrants. 
 
Child Safe Standards 
QISSN adheres to: 
- the National Principles for Child Safe Organisations, and 
- the Netball Queensland Part A Codes of Behaviour 
All adults must behave in a manner consistent with child safety requirements. QISSN reserves the right to remove 
any person whose behaviour breaches safeguarding expectations. 
 
Commitment To Children Safety and Well Being 
QISSN is dedicated to this morning she and empowering children within our organisation we prioritised associate 
shooting and when people impact a strict zero tolerance policy regarding any hand children. 
 

Organisation operates in accordance with the guidelines established by the Queensland Family and Child 
Commission, including the 10 standards and principles. Our child safety policy is publicly accessible on our website 
and is regularly reviewed and updated to promote a safe and supportive environment for all. 
 

All members and volunteers are responsible for promoting the safety, well-being and empowerment of all 
children. 
 
Complaint Handling Policy  
All allegations of a serious or criminal nature will be reported immediately to the police or relevant agency or 
authority. Under no circumstances will QISSN conduct its own investigations into any serious allegations or 
allegations of a criminal nature. 
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For complaints which are not of a serious or criminal nature, QISSN will follow these guidelines: 
• Details of the complaint will be documented in writing via the QISSN Grievance Form and given to a member of 
the QISSN Executive Committee. Forms can be found in the Team Stack App and are available at the information 
desk. 
• The details of the complaint will be conveyed to the person/people complained about 
(respondent(s)) in full. The respondent(s) must be given sufficient information to enable them to properly respond 
to the complaint. 
• The respondent(s) will be interviewed and given the opportunity to respond. 
• The respondent(s) response to the complaint will be documented in writing. 
• If there is a dispute over facts, statements from witnesses and other relevant evidence will be obtained to assist 
in a determination. 
• The association will make a finding as to whether the complaint is: 

• Substantiated (there is sufficient evidence to support the complaint); or 
• Unsubstantiated (there is sufficient evidence to show that the complaint is unfounded); or 
• Mischievous, vexatious or knowingly untrue. 

A report documenting the complaint and summarising the investigation process and key points that were found to 
be substantiated, inconclusive, unsubstantiated and/or mischievous will be prepared along with the 
recommendations for future actions. Strict confidentiality, impartiality, fairness and due process must be 
maintained at all times. 
 
Heat Policy 
The QISSN Executive Committee may stop, cancel or postpone training or competition if it is deemed by the 
committee that the temperature is too high for participation in netball. It is recommended that all participants 
drink sufficient amounts of water before, during and after exercise at any time to remain hydrated. Injury and 
Incident Policy All incidents and injuries occurring within QISSN carnival or during events in which QISSN is 
involved, must be reported to the QISSN Executive on the Incident Report Form attached (Appendix E). 
 
Jewellery Policy 
Participants must not wear jewellery or any other object or article of clothing that poses a threat to themselves or 
any other player, except for a medical bracelet (which must be taped). All piercings are prohibited, even if taped. 
Any players with piercings taped or un-taped will not be allowed to take to the court. No gloves or taping of nails. 
 
Pre-game Umpire Check 
Umpires must acknowledge their game allocations (via email or text) and confirm they are able to fulfil all rostered 
games. Please note: if an umpire fails to complete an allocated game, a fee of $33 per game will be invoiced to the 
school, as per QISSN policy. 
 
Upon arrival at the venue, umpires are required to report to the Umpires’ Room no later than 30 minutes before 
their first game, sign the attendance sheet, and then sign in for each game they umpire throughout the day.  
Umpires will move from the umpire’s room approximately 10 minutes prior to the scheduled start to their 
allocated court with the umpire they are umpiring with and will remain with the other umpire for the entirety of 
the game and will return to the umpire’s room upon completion of the game.  
 
Umpires will be responsible for ensuring the court and surrounds are safe for the game to commence by 
inspecting the court and surrounds. With constant movement of players, officials, and spectators throughout the 
day,  court conditions can change from game to game, so this check must be carried out prior to every match. 
 
Safety On / Around Courts 
To ensure the safety of all the following guidelines are expected to be followed by ALL players, officials, parents 
and general spectators when entering the court floor: 
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BAGS  
Allowed:  Team kit bags and must be stored safely away from the side-line. Personal handbags that must remain 
either on the individual’s shoulder or lap throughout the entire game. 
Not Allowed:  School bags, back packs or similar are not allowed inside on the court floor due to limited space. 
 
SEATING and VIEWING 
Allowed:  Please remember priority is given to teams and officials and they WILL NOT share bench space with 
spectators. Viewing for spectators on the court floor is ONLY AVAILABLE to those who manage to get a seat. 
 
Not Allowed:  There is no standing or sitting on the ground between courts or in the main walkway. 
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