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Queensland Independent Secondary Schools Netball Inc. 

Child Safety and Wellbeing Policy 

and Child Safe Code of Conduct 

 

Developed to align with the Queensland 10 Child Safe Standards and the Universal Principle for Aboriginal and 

Torres Strait Islander children’s cultural safety. 

 

Document owner QISSN Executive Officer 
Approved by QISSN Executive Committee  
Applies to All adults involved in the QISSN Carnival 
Effective date 25th May 2026 

Review date 2nd April 2027 

Version 1.2 
Status Draft for adoption 

 

Important adoption note: This policy is drafted for QISSN’s carnival setting. Participating schools remain responsible for their own student 

protection, supervision, mandatory reporting, parent/carer permissions and school-specific compliance obligations. 
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1. Purpose 
The purpose of this policy is to set out how QISSN will provide a child safe carnival environment for QISSN Carnivals. It brings 

together QISSN’s child safety and wellbeing commitments, the Child Safe Code of Conduct, reporting expectations and carnival-

specific controls in one document.  This policy has been developed under the compliance guided by the 10 Child Safety 

Standards and the Universal Principle for cultural safety. 

https://www.qfcc.qld.gov.au/childsafe 

2. Scope 
This policy applies to all adults involved in the planning, delivery and operation of the QISSN Carnival, including: 

• QISSN Executive and committee members 

• host school staff and volunteers 

• participating school staff, coaches, managers and officials 

• umpires, selectors and carnival officials 

• contractors, suppliers, livestream, photography and media teams 

• sponsors, stallholders and activation staff 

• volunteers and any other adults engaged in carnival-related activities. 

It applies across all carnival environments, including courts, warm-up areas, spectator areas, amenities, first aid spaces, 

administration areas, livestream and photography areas, sponsor and activation areas, car parks, walkways and online 

platforms connected to the carnival. 

3. Policy statement 
QISSN is committed to the safety, wellbeing, dignity and inclusion of every child and young person who participates in, attends, 

officiates at, volunteers for or is otherwise involved in the QISSN Carnival. 

QISSN will take reasonable steps to prevent harm, reduce risk, listen to children and young people, respond to concerns, 

support participating schools, and ensure adults involved in the carnival understand and follow child safe expectations. 

Child safety is not limited to physical safety. It includes emotional safety, cultural safety, online safety, privacy, dignity, inclusion, 

and freedom from abuse, harm, grooming, exploitation, discrimination, bullying and inappropriate conduct. 

4. Guiding child safe principles 
• The safety, wellbeing and best interests of children and young people are the first priority. 

• Child safety is everyone’s responsibility. 

• Children and young people have the right to be safe, to be heard, and to have concerns taken seriously. 

• Aboriginal and Torres Strait Islander children and young people have the right to cultural safety, connection, respect and 

belonging. 

• Students of all abilities, identities, cultures, faith backgrounds and family structures must be treated with dignity and respect. 

• Participating schools, families and the carnival community all have a role in promoting child safety. 

• QISSN will review child safety risks, incidents and feedback to improve future carnival practice. 

5. Roles and responsibilities 
Role Responsibility 
QISSN Executive / Committee Embed child safety into carnival planning and decision-making; approve and communicate this 

policy; respond to carnival-related child safety concerns; review risks, incidents and 

improvements after the carnival. 
Host school Support safe carnival operations at the venue; nominate appropriate contacts; work with QISSN 

and participating schools where a child safety concern arises. Ensure all assigned workers have 

blue card registration. 
Participating schools Remain responsible for the supervision, care, permissions, student protection obligations, 

parent/carer communication, mandatory reporting and wellbeing of their own students. Schools 

are to ensure all coaching/managing/umpire staff have Blue Cards. 
All adults involved Follow this policy and Code of Conduct; behave safely and respectfully; maintain appropriate 

boundaries; report concerns promptly. 
Contractors, suppliers, sponsors and 

media teams 
Comply with QISSN child safe expectations, venue directions, relevant Blue Card or suitability 

requirements, privacy requirements, and approved activity areas. 

https://www.qfcc.qld.gov.au/childsafe
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6. Implementation of the 10 Queensland Child Safe Standards 
QISSN will implement the 10 Queensland Child Safe Standards through the following minimum carnival actions. 

Standard QISSN carnival action 
1. Leadership and culture QISSN Executive will lead and model child safe practice, include child safety in carnival planning, 

allocate responsibility, and ensure child safety is considered in operational decisions. 
2. Voice of children Students may raise concerns with their school staff, QISSN officials or the host school contact. 

Concerns raised by students will be listened to, taken seriously and responded to safely. 
3. Family and community QISSN will make child safety expectations available to participating schools and relevant stakeholders. 

Schools are responsible for communicating relevant information to students, parents and carers. 
4. Equity and diversity QISSN will promote respectful participation for all students and will not tolerate discrimination, 

humiliation, exclusion or unsafe treatment based on culture, disability, gender, sexuality, faith, family 

structure, school identity or background. 
5. People Adults engaged by QISSN must be suitable for their role, comply with Blue Card / working with children 

requirements where applicable, receive appropriate information and follow the Code of Conduct. 

Schools remain responsible for their own staff screening and training. 
6. Complaints management Complaints and concerns will be child-focused, taken seriously, documented where appropriate, 

referred to the relevant school or authority, and managed with procedural fairness and confidentiality. 
7. Knowledge and skills Relevant adults will be given access to this policy, the Code of Conduct and any carnival briefing 

information needed to understand child safe expectations. 
8. Physical and online environments QISSN will use practical controls for courts, amenities, first aid, livestreaming, photography, online 

communication, sponsor spaces and spectator areas to minimise opportunities for harm. 
9. Continuous improvement QISSN will review incidents, complaints, risks, stakeholder feedback and operational learnings after 

the carnival and improve documents and practice for future events. 
10. Policies and procedures This policy documents QISSN’s child safety approach and will be made available to relevant schools, 

staff, volunteers, contractors, suppliers, sponsors and officials. 

7. Child Safe Code of Conduct 
All adults involved in the QISSN Carnival must follow this Code of Conduct. 

7.1 Acceptable Behaviour 

• prioritise the safety and wellbeing of children and young people 

• treat students with respect, fairness and dignity 

• use appropriate language, tone, humour and behaviour 

• maintain appropriate physical, emotional and professional boundaries 

• avoid being alone with a student where possible 

• ensure interactions with students are observable and interruptible where practical 

• respect student privacy and personal information 

• respect all students regardless of personal characteristics such as race, sex, gender, identity, sexual orientation, language, religion, political 
beliefs, nationality, cultural background, financial circumstances, disability or other attributes. 

• only photograph, film or record students in approved carnival settings 

• follow QISSN, host school, venue and participating school directions 

• support cultural safety, inclusion and respectful participation for all students 

• listen to and value children’s voice 

• recognize and respect cultural diversity of children and families. 

• report any child safety concern promptly to the QISSN Executive Committee. 

7.2 Unacceptable Behaviour 

• engage in any form of abuse, harm, grooming, neglect or exploitation 

• use sexualised, aggressive, humiliating, threatening or discriminatory language or behaviour 

• shame, intimidate, ridicule, isolate or belittle a student 

• have unnecessary or inappropriate physical contact with students 

• enter changerooms, bathrooms or private student spaces unless required for safety, supervision or emergency reasons 

• contact students privately or through personal accounts unless authorised and appropriate 

• take, use or share photos, videos or personal information about students without approval 

• post student images, names or information on personal social media 

• give personal gifts, private invitations or special treatment to individual students 

• discourage, dismiss or ignore a child safety concern. 
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8. Child safety reporting and complaints procedure 
Any child safety concern must be acted on promptly. A concern may include harm, abuse, suspected harm, inappropriate adult 

behaviour, bullying, discrimination, unsafe environments, privacy breaches, inappropriate photography, online misconduct, 

grooming concerns, or a breach of this policy or Code of Conduct. 

8.1 Immediate response 

1. If there is immediate danger, call 000. 

2. Ensure the child or young person is safe and supported. 

3. Listen calmly if a child or young person speaks about a concern. Do not investigate, interrogate or promise secrecy. 

4. Report the concern to the relevant school staff member, a QISSN Executive member or carnival official, and/or the host 

school child safety contact. 

5. Where required, report directly to Queensland Police, Child Safety or another statutory authority. 

6. Document the concern as soon as practicable, using factual language and avoiding speculation. 

8.2 Mandatory reporting and school obligations 

Nothing in this policy limits or replaces any mandatory reporting obligation held by school staff, QISSN personnel, contractors or 

any other person under Queensland law or their own organisation’s policies. 

Participating schools remain responsible for managing reports involving their own students in accordance with their student 

protection policies, mandatory reporting duties, parent/carer communication requirements and recordkeeping procedures. 

8.3 Complaints management 

QISSN will manage carnival-related child safety complaints in a child-focused, timely, confidential and fair way. QISSN may 

refer a matter to a participating school, host school, employer, contractor organisation, Queensland Police (CPIU), Child Safety 

or another authority where appropriate. Child Safety concerns and complaints can be submitted by email to 

janelle_agius@rok.catholic.edu.au (QISSN President) or by phone 0400407 969 991. 

 

9. Carnival-specific child safety controls 
Area Control 
Student supervision Participating schools must provide appropriate supervision for their students. 

Students should be directed to their school staff in the first instance for wellbeing, 

behaviour, medical or safety concerns. 
Changerooms and bathrooms Adults must not enter private student spaces unless there is a legitimate safety, 

supervision, medical or emergency reason. Where entry is necessary, privacy must 

be respected and another adult should be present where practical. 
First aid / medical care Care must be provided respectfully, with dignity and privacy. The student’s school 

staff should be notified as soon as practicable. 
Photography and livestreaming Filming and photography may only occur in approved carnival areas. No filming or 

photography is permitted in changerooms, bathrooms, first aid treatment spaces or 

vulnerable situations. School media restrictions must be followed. 
Online platforms Online communication must be respectful and appropriate. Adults must not 

privately message students through personal accounts unless authorised and 

appropriate. 
Sponsor and activation spaces Sponsors and stallholders must remain in approved areas, interact with students 

respectfully, avoid collecting student personal information unless approved, and 

report concerns promptly. 
Transport and accommodation Participating schools are responsible for student transport, accommodation 

supervision and related permissions unless QISSN has expressly accepted 

responsibility in writing for a specific activity. 
Livestream commentary and media interviews Students should not be placed in private one-on-one media situations. Any 

interview or media interaction must be appropriate, respectful and approved by 

QISSN and/or the relevant school as required. 

 

 

mailto:janelle_agius@rok.catholic.edu.au
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10. Privacy, records and confidentiality 
Child safety concerns must be handled sensitively and confidentially. Information must only be shared with people who need to 

know in order to protect a child, meet reporting obligations, manage risk, respond to a complaint or support the relevant school 

or authority. 

Adults must not discuss child safety matters casually, publicly, online or with people who are not involved in managing the 

concern. 

 

11. Training, induction and communication 
QISSN will make this policy and Code of Conduct available to relevant adults before or during the carnival. Where appropriate, 

QISSN may require adults to acknowledge the policy, attend a briefing, complete an induction, or confirm Blue Card / working 

with children suitability requirements relevant to their role. 

Participating schools remain responsible for ensuring their own staff, coaches, managers and volunteers meet their school’s 

training, screening and student protection requirements. 

This document will be available on the QISSN Website to allow access to all interested Communities. 

 

12. Breaches and consequences 
A breach of this policy or Code of Conduct may result in action by QISSN, the host school, the participating school, the person’s 

employer or a relevant authority. Depending on the nature and seriousness of the matter, action may include: 

• a reminder of expectations or direction to stop the behaviour 

• removal from a role, area or activity 

• exclusion from the carnival 

• notification to a school, employer, contractor organisation or governing body 

• referral to Queensland Police, Child Safety, the QFCC or another authority. 

 

13. Review and continuous improvement 
QISSN will review this policy and related child safety practices after each QISSN Carnival, and earlier if required due to 

legislative changes, updated QFCC guidance, incident reviews, feedback or operational changes. 

The review should consider incidents, complaints, near misses, student/school feedback, risk controls, stakeholder 

communication, contractor compliance and improvements needed for future carnivals. 

 

Attachment A - Quick reporting guide 
Situation Action 
Immediate danger or emergency Call 000 first. Then notify the relevant school staff member and QISSN / host 

school contact as soon as safe. 
Student discloses harm or feels unsafe Listen calmly. Reassure them they did the right thing by speaking up. Do not 

promise secrecy. Notify the student’s school staff and QISSN / host school 

contact. 
Concern about adult behaviour Report to QISSN Executive / carnival official and the relevant school or employer. 

If criminal or serious risk is suspected, report to Queensland Police or Child 

Safety. 
Media, privacy or online concern Stop or limit further sharing where possible. Notify QISSN and the relevant school. 

Preserve evidence if appropriate. 
Unsure what to do Prioritise the child’s safety. Seek advice from QISSN Executive, host school child 

safety contact or the student’s school leadership. 
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References 
• Queensland Family and Child Commission, Child Safe Standards, last reviewed and updated 8 April 2026, 

https://www.qfcc.qld.gov.au/childsafe/standards 

• Queensland Family and Child Commission, Guidelines for implementing the Universal Principle and Child Safe Standards in 

Queensland, publication date September 2025, https://www.qfcc.qld.gov.au/sites/default/files/guideline-cso-for-

implementing-the-child-safe-standards-in-queensland.pdf 

• Child Safe Organisations Act 2024 (Qld), including the Child Safe Standards and Universal Principle provisions, 

https://www.legislation.qld.gov.au 

• Education (Accreditation of Non-State Schools) Regulation 2017 (Qld), including student protection and complaints 

expectations for non-state schools, https://www.legislation.qld.gov.au 

• Queensland Department of Education, Child and student protection policy, https://ppr.qed.qld.gov.au/pp/child-and-student-

protection-policy 

• Non-State Schools Accreditation Board Queensland, Review Program Guidelines, including student protection policy and 

procedure review expectations, https://nssab.qld.edu.au 

Implementation note: For strongest compliance evidence, QISSN should keep records showing this policy was approved, distributed, 

acknowledged by relevant adults, used during induction/briefings, and reviewed after the carnival. 
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